
March 26, 2010 

 

Hi Donna: 

 

Our beautiful dining table and chairs were delivered today and I thank you for the quick 

delivery. 

 

After the delivery men left, I was dusting the chairs a bit more and discovered a spot that 

looks as if it was missed when they stained the chair.  I immediately called and since you 

were not there, they connected me to Mickey von Hemert.  He said for us to wait until 

after Easter and then he would either send a truck out to pick it up or we could drop it off 

at the store. 

 

I just wanted to alert you of the issue with the chair and I will be calling after Easter to 

have the chair picked up and the stain done on the slat. 

 

Again, thank you for the quick delivery.  I mentioned to Mickey and I’ll mention to you 

how pleasant and nice (and STRONG) your delivery men are. 

 

Have a nice Easter, 

 

Cathy Schwaim 


